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O DELTA DENTAL

Contact Information for Delta Dental of lllinois

If You have any questions regarding Your dental plan or the items outlined in this booklet, please contact Us
using the information below.

General Mailing Address and Phone Number

Delta Dental of lllinois
PO Box 103

Stevens Point, W| 54481
855-335-8267

Customer Service Information

Phone Number: 855-335-8267
E-mail: customerservice@deltadentalil.me
Hours of Operation: Monday through Friday, 8 a.m. to 5 p.m., Central Time

Claims Information

v Mailing Address for Claim Forms: DDIL- Individual
‘ . P.O. Box 103

Stevens Point, WI 54481

Mailing Address for Claims Appeal: Reevaluation Committee
Delta Dental of lllinois
P.O. Box 103
Stevens Point, WI 54481

Website Information

Website: www.deltadentalil.me
g Online Dentist Directory: www.deltadentalil.me
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O DELTA DENTAL

Section 1: Introduction

In this section, You will find these items:
e Quick overview of Delta Dental of Illinois
e Quick overview of Your Dental Plan
e How to Contact Us
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Introduction

About Delta Dental of Illinois

Delta Dental of lllinois is a not-for-profit organization that provides dental plans to groups and
individuals in lllinois. Our goal is to improve oral health by making dental care more affordable.
Good oral health is important to good overall health. Your Individual Platinum Plan helps You visit
the Dentist regularly and have a healthy smile. Delta Dental of lllinois is a member of Delta Dental
Plans Association, the largest and most experienced Dental Benefits system in the country.

About Your Dental Plan

Thank you for choosing Delta Dental of Illinois. We are pleased to provide Dental Benefits for You and
Your family

This dental plan is only available in lllinois. All terms and conditions of this dental plan are ruled by

lllinois laws that apply to dental insurance. All Dental Benefits are paid according to the terms and
conditions of this dental plan. Please see Section 5, How Your Dental Plan Works, for more information on the
what all is included with Your dental plan.

Please read this booklet carefully and completely. Please refer to this booklet if You have questions on Your dental
plan. The dental booklet, including the application and any amendments, endorsements, or riders, constitutes
the entire contract between Us and You.

To help make this booklet easier to understand, We use the words "You" and "Your" to refer to you and your
family members eligible for coverage under this dental plan. "We, Us and Our" refer to Delta Dental of Illinois.
Each word in this booklet that is italicized or capitalized has a particular definition. The definitions apply to this
booklet and your dental plan. Each word with a definition is defined in Section 6, Definitions.

We encourage You to read Your dental benefit booklet to get the most out of Your dental coverage. The more
You understand Your dental coverage, the more You will know what dental services are covered and what You
may owe Your Dentist.

Contacting Us

Delta Dental of lllinois” contact information is listed at the beginning of this booklet. Many questions
about Your dental plan can be answered faster on Our website at www.deltadentalil.me. Our
automated phone system is also available 24 hours a day, seven days a week. A phone with a keypad
is needed for Our automated phone system. You can check claims, get plan information, find a
network Dentist and more on Our website or automated phone system.
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You also may contact Us at 1-855-335-8267 to speak to customer service. They can answer Your questions about
who is covered under Your plan, benefits, claims or general information. Our customer service team is available
Monday through Friday, 8 a.m. to 5 p.m., Central Time. You can e-mail customer service at
customerservice@deltadentalil.me as well.
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O DELTA DENTAL

Section 2: Who Can Be Covered
Under This Dental Plan?

In this section, You will find these items:
e Overview of Who the Plan will be Under
e Overview of Who Can be Covered
e Overview of Coverage in the Military
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Who Can Be Covered Under This Dental Plan?

Who is the primary member under this dental plan?

The primary member for this dental plan is the person who completed the application or signed up
for the dental plan online. This dental plan is only available to people who live in lllinois. All terms
and conditions of this dental plan are ruled by lllinois laws that apply to dental insurance. All Dental
Benefits are paid according to the terms and conditions of this dental plan.

Important Notice About Your Application For Your Dental Plan. If your application is not complete or has an error,
please let Us know. If Your answers are incorrect or untrue, We may deny coverage or cancel Your dental plan.

Who can be covered under your plan?

If You signed up for Family Coverage, the following family members, or Dependents, may also
be covered under this dental plan:
e Your spouse, Civil Union Partner or Domestic Partner
e Your children to age twenty six (26) or the children of Your spouse, Civil Union Partner or Domestic Partner,
including newborn children, stepchildren, persons by a court order, foster children, legally adopted
children, children placed for adoption with You by state or federal law.

How your plan covers members of the military?

If the person who signed up for this dental plan is called for active duty in the military, his/her coverage

will end on the date of departure for active duty. If family members are covered under the dental plan,

their coverage will continue. When the individual returns to civilian status from active duty, their

dental plan may be reinstated if other family members continued coverage on their dental plan. The
dental plan will be reinstated on the date active military status ends. If the individual returning to civilian status
from active duty did not have family members on their plan, they must reapply for coverage.

Dependents in military service are not eligible for coverage. If Your Dependent, while enrolled under Your dental
plan, is called to active duty, coverage for that Dependent will end on the date of departure for active duty. When
Your Dependent returns to civilian status from active duty, their coverage will be reinstated on the date active
military status ends if Your dental plan is still in effect.
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‘Swection 3: Wheﬁ Does Your Den%al |
Plan Begin and End

In this section, You will find these items:
e Overview of When Your Plan Begins
e Overview of Adding Family Members

e Overview of What Would Cancel Your Plan
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When Does Your Dental Plan Begin and End?

When does Your dental plan start and when can You go to the Dentist?

SR The individual who applied for this dental plan, also known as the Policyholder, will receive coverage

@ as follows:

e Your dental plan will begin after Your application is approved and We receive payment for Your dental
plan. You can choose to pay for Your dental plan monthly, semi-annually or annually. If We receive a paper
application and credit/debit card payment by the last day of the month, Your dental plan will begin the
first day of the following month. If You sign up and pay with a credit/debit card for Your dental plan online
by the last day of the month, Your dental plan will begin the first day of the following month. Applications
received on or after the 25™ of the month must use a credit/debit card if requesting a first of the
following month effective date. If EFT payment is selected, your effective date will be adjusted to the
first of the next month. For example, if We receive an application and EFT payment on March 26, then
Your dental plan will begin on May 1. After Your dental plan begins, You can visit a Dentist for treatment.
The date Your dental coverage begins is also known as Your effective date.

Family members, or Dependents, on this dental plan will begin to receive coverage as follows:

e On the date Your coverage begins; or

e On the anniversary of Your effective date. You can add family members to Your dental plan prior to your
dental plan renewing for another year. If You add family members to Your dental plan at this time, their
coverage begins on Your anniversary date. Your family member is also eligible to join Your dental plan due
to one of these events: birth, adoption, placement for foster care, stepchildren gained from a marriage,
Civil Union or Domestic Partnership and children required to be covered by court order a marriage , Civil
Union or Domestic Partnership; or

e Within 30 days of the date a family member, or Dependent, loses coverage from a different dental plan.

Please note that We won’t cover some services for You or Your family members outlined in Your dental plan until
You or they meet a certain waiting period. There is no waiting period for preventive services, such as cleanings,
exams and X-rays, but a waiting period may apply for basic services, like fillings, or major services, like crowns.
Any required waiting periods are outlined in this booklet.

How do You add family members, or Dependents, to Your dental plan?

If You do not add Your family members, or Dependents, when they are first eligible, You will need to
wait until Your dental plan renews for another year to add them to Your dental plan.

e If You have a new family member, or Dependent, due to marriage, Civil Union or Domestic Partnership, the
dental plan will begin on the first of the month following the event if Delta Dental of Illinois receives a
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status change form. You must complete and send Us a written request within thirty-one (31) days from
the date of the event. If there is a change in the cost of Your dental plan, it will be included in the first bill
or charge You receive after the change. The amount charged may be adjusted back to the when the
change or event took place.

e If You have a new family member, or Dependent, due to birth, adoption, placement for foster care or
placement for adoption, the dental plan for the new family member, or Dependent, will begin on the date
of birth, adoption, placement for foster care or placement for adoption. You must complete and send a
Delta Dental of Illinois a written request within thirty-one (31) days of the event. If there is a change in
the cost of Your dental plan, it will be included in the first bill or charge You receive after the change. The
amount charged may be adjusted back to when the change or event took place.

e Ifacourt orders that You cover a family member under Your dental plan, the dental plan will begin on the
date of the court order after Delta Dental of lllinois receives the written request. The written request must
be submitted within thirty-one (31) days after the court order is issued.

If You need to add a family member to Your dental plan because of one of the events shown above, You can
submit a request in writing by completing the Contact Us form on the website, logging onto My Account on the

website, fax 800-807-1970, or mail to the general mailing address listed on the Contract Information page.

How long will You be covered by Your dental plan?

% 5w This dental plan is for 12 months from the date Your coverage began, or effective date. You can

choose to end or continue Your dental plan on the anniversary of Your effective date. Your dental
plan will automatically continue on the anniversary of Your effective date unless You cancel Your
dental plan.

What would cause Your dental plan to end?

Your dental plan, as well as coverage for any family members, or Dependents, on Your plan, will end
= | onthelast day of the month, or as noted in Dental Plan Specifications, after one of the following events:

e You are no longer eligible for a dental plan according to the rules listed in the Dental Plan
Specifications included in this booklet.

e The date You enter active duty in the military;

e Your death

e Date this dental plan is ended by You

Your family members, or Dependents, will no longer be covered by Your dental plan after one of the following
events:
e Your family member, or Dependent, is no longer eligible for Your dental plan according to the rules
listed in Dental Plan Specifications, of this booklet.
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e Your spouse is no longer an eligible Dependent because of a divorce decree or You and Your
Domestic Partner are no longer in a Civil Union or Domestic Partnership relationship;

e The last day of the month following the date Your Dependent child reaches his/her 26% birthday;

e The date Your Dependent enters active duty in the military;

e Your death

e Date this dental plan is ended by You

Can Delta Dental of lllinois cancel Your dental plan?

Delta Dental of Illinois may cancel Your Dental Plan as follows:

e If You commit fraud or are dishonest on Your application, Your dental plan will end and will be seen as
never being in effect. Any payments You made for the dental plan will be refunded except for claims that
have already been paid by Delta Dental of Illinois. Delta Dental of lllinois may recover any claim amounts
that are more than the total amount paid for the dental plan.

e On the anniversary of Your effective date; or

e If You do not make monthly payments; or

e You have become eligible for a dental plan through Your work, or employer, and We receive a letter in
writing at least forty-five (45) days before Your new dental plan will begin; or

e You decide to cancel Your dental plan for any other reason outlined in this booklet, and We receive a
letter in writing at least forty-five (45) days before the date You wish to end Your dental plan.

How will Delta Dental of lllinois handle claim payments if my dental plan is cancelled?

Delta Dental of Illinois will only pay claims for services completed by Your Dentist before Your dental plan ends.
Delta Dental of lllinois is not required to pay for any dental services received after the date Your dental plan ends.
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Section 4: How Your Dental PIa
Works

In this section, You will find these items:
e How to Select a Dentist
e Information on Pre-Treatment Estimates
e How Claims are Paid
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How Your Dental Plan Works

Selecting a Dentist

Can You go to any Dentist?
Yes. You can go to any licensed Dentist when You need dental care. Whatever Dentist You choose,
You will receive some level of coverage under Your dental plan. However, You will save money if
You visit a Dentist in one of the Delta Dental networks — the Delta Dental PPO network or the Delta
Dental Premier network. You will save the most money if You visit a Dentist in the Delta Dental PPO
network.

Why You should visit a Dentist in the Delta Dental PPO network?

e Dentists in the Delta Dental PPO network agree to accept Delta Dental’s PPO fees for services as payment
in full. On average, patients save 30 percent on the fee a Delta Dental PPO Dentist would submit for a
claim versus their regular fee. Delta Dental PPO network Dentists have also agreed not to “balance bill”
patients. That means they can’t bill You for the difference between the Delta Dental PPO fee and their
regular fee.

Delta Dental Premier® is a safety net for Our Delta Dental PPO network. You will pay more out-of-pocket
with a Delta Dental Premier Dentist compared to a Delta Dental PPO Dentist. However, You may save more
money with a Delta Dental Premier Dentist compared to a non-network Dentist. Delta Dental Premier
Dentists agree to Our Maximum Plan Allowances as payment in full, which may be lower than the Dentist’s
regular fee.

e When You or a covered family member, or Dependent, visits a network Dentist, the Dentist submits claims
for you. Delta Dental of lllinois pays network Dentists directly. When You visit a network Dentist, You do
not have to pay the whole bill up front. You are only responsible for any Deductibles, co-pays or fees for
services not covered by Your dental plan as shown in this booklet.

e If You visit a non-network Dentist, You may have to file Your claim with Delta Dental of Illinois. You may
also have to pay Your whole bill upfront at the Dentist’s office before Delta Dental of Illinois sends You a
payment. A non-network Dentist can also “balance bill” You, which means that they can charge You the
difference between Delta Dental’s fees and the fee they usually charge.

How can You find a network Dentist?

We offer two easy ways to find a network Dentist 24 hours a day, 7 days a week. You can either:

o Search online at www.deltadentalil.me or
o Use the automated phone system by calling 1-855-335-8267.
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You can request a list of network Dentists or specialists within a specific area online or through Our
automated phone system. Delta Dental’s networks — Delta Dental PPO and Delta Dental Premier - are

nationwide. We also recommend that You check with Your Dentist to see whether he or she is a part of
the Delta Dental PPO or Delta Dental Premier network.
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Platinum



Below is an example of how You can save money by visiting a Delta Dental PPO network Dentist.

Platinum Plan

- B = e e
Coverage Amount Dentist
Amount Iﬁﬁ::aisl?:“ga‘:,:; Percentage Paid Delta Dznmtg:j:‘): lNinois Can Bill You Over
Billed Amount by Delta Dental of Pays* the Allowed
lllinois Y Amount

Procedure 1

Delta Dental

PPO™ $80 $57 100% $57 $0

Network

Delta Dental

Premier® $80 $70 100% $63 $0

Network

Out-of-

Network $80 $70 100% $63 $17

Procedure 2

Delta Dental

PPO™ $1,200 $850 60% $510 $0

Network

Delta Dental

Premier® $1,200 $995 50% $497.50 $0 $497.50

Network

iy $1,200 $995 50% $497.50 $205 $702.50

*The example chart is relative to plans where Delta Dental Premier network and out-of-network services are paid off of the maximum plan allowance. This information
is for illustrative purposes only and assumes the deductible has been met and the annual maximum has not been reached. There are some limitations on the expenses
for which your dental plan pays. If you have specific questions regarding benefit coverage, limitations, exclusions or non-covered services, please refer to your policy
or certificate of coverage, or contact Delta Dental of lllinois. For specific fees and costs for a certain procedure, you can request a pre-estimate from your dentist.
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Delta Dental of lllinois’ Payment of Claims

How will You be notified when Delta Dental of lllinois pays or denies a claim?

If You or a covered family member, or Dependent, submits a claim under this dental plan, and any
"‘ portion of the claim is denied, You will receive a written notice within 30 days after We receive the
A claim, unless We need extra time to process the claim due to a special situation. The claim decision

will be noted on Your Explanation of Benefits. Your Explanation of Benefits is a notice that shows what We pay
and what You may owe Your Dentist. Your Explanation of Benefits is not a bill.

If You do not owe anything and We pay Your Dentist directly, You may not receive an Explanation of Benefits
because Your claim will have been fully paid. You can still check claim status on Our website or by using Our
automated phone system if needed.

Can you choose to have Delta Dental of lllinois pay Your Dentist directly instead of yourself?

Delta Dental of lllinois will automatically pay network Dentists directly for any services You received
that are covered by Your dental plan. If You go to a non-network Dentist, You may assign Your benefits
to that Dentist. This means that Delta Dental of Illinois will pay Your Dentist directly for any services
You received that are covered by Your dental plan. Please note that if You visit a non-network Dentist,
and You do not assign Your benefits to the Dentist or they do not accept assignment of benefits, Delta
Dental of lllinois will pay You directly or You may have to pay the entire bill up front before You are reimbursed
by Delta Dental of lllinois.

Are there any limits to claim payments?

Cash will not be paid to You except if You paid Your Dentist for covered dental services and Delta
Dental of lllinois was liable for the payment at the time it was made.
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Pre-Treatment Estimates

What is a Pre-Treatment Estimate?

A Pre-Treatment Estimate is a request Your Dentist sends to Delta Dental of Illinois to find out how much
We will pay for a dental service that is covered by Your dental plan before treatment begins. A Pre-
Treatment Estimate gives You and Your Dentist an idea of how much We will pay Your Dentist and how
much You will owe for a service.

Do You need to submit a Pre-Treatment Estimate before You are treated by the Dentist?

Pre-Treatment Estimates are not required, but Delta Dental of lllinois strongly recommends that Your
Dentist submit a Pre-Treatment Estimate for any treatment costing $200 or more. The Pre-Treatment
Estimate lets You know in advance if the services are covered by Your dental plan. Often patients
believe a service is covered if their Dentist provided it. This is not always the case.

What does a Pre-Treatment Estimate need to include?
A Pre-Treatment Estimate must describe the services that the Dentist plans to perform, as well as the fees they

will charge for each service. We also require Your Dentist submits the following items so We can estimate what
Your dental plan will cover.

Treatment You Are Planning to

What We Need from Your Dentist for
a Pre-Treatment Estimate

Receive from the Dentist

Periodontics (gum disease treatment) Full mouth X-rays

Cracked teeth and fixed bridgework Full arch periapical X-rays

Surgical extractions and cast restorations Periapical X-rays

Consultations, palliative treatment and general .

. Narrative

anesthesia

Biopsies and surgical removal of tissue Histopathology and/or hospital report
DDILIND2019-W 15
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What happens after a Pre-Treatment Estimate request is sent to Delta Dental of Illinois?

We will review the request, along with any required documents sent by Your Dentist. We will issue a Pre-
Treatment Estimate showing how much We will pay for services under Your dental plan. Please keep in mind that
a Pre-Treatment Estimate is only an estimate and not a guarantee of payment. Estimated payment may be less
after treatment is completed due to a change in Your or a family member’s eligibility, Your Deductible has been
met or renewed, or You exceeded the limit for Your Annual Maximum by receiving other dental services not
included in the Pre-Treatment Estimate. In addition, a Pre-Treatment Estimate does not consider other dental
plans You may have. Delta Dental of lllinois may coordinate benefits with other dental insurance carriers You
may have after treatment is complete and a claim is submitted for payment. A Pre-Treatment Estimate from Delta
Dental of Illinois does not limit how Your Dentist provides treatment. It only relates to how much We will cover
under Your dental plan.

Filing a Claim

When do You file a claim?

aQn After You receive services, You should file a claim only if Your Dentist has not filed one for you. Dentists
@ in the Delta Dental PPO and Delta Dental Premier networks submit claims for You at no extra cost.

Claims should only be submitted after treatment is finished. Do not submit a claim before treatment is completed.

How do You file a claim?
v If Your Dentist did not submit a claim for you, You can visit Our website at www.deltadentalil.me to
A download and complete a claim form. Please mail the completed claim for to:
Delta Dental of lllinois
P.O. Box 103

Stevens Point, WI 54481

You must complete and submit a separate claim form for each family member covered by Your dental plan.

DDILIND2019-W 16
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What information must be included with a claim?

We require the same documents for a claim that are needed for a Pre-Treatment Estimate. If You did not submit
a Pre-Treatment Estimate, please provide the following information from Your Dentist.

Treatment You Received What You Need from Your

from the Dentist

Dentist to Submit a Claim

Periodontics (gum disease treatment) Full mouth X-rays
Cracked teeth and fixed bridgework Full arch periapical X-rays
Surgical extractions and cast restorations Periapical X-rays
Consultations, palliative treatment and general .
. Narrative
anesthesia
Biopsies and surgical removal of tissue Histopathology and/or hospital report

Is there a deadline to file a dental claim?

[V RV VIR V]

@ Yes, You have one full year from the Service Date to submit Your dental claims.

Claim Decisions and Appeals

How will You know when Your claim has been processed?

If Your Dentist is paid directly: Unless You do not owe anything, You will receive an Explanation of

Benefits that shows what Delta Dental of Illinois will pay for services received and what You may owe

Your Dentist. Your Dentist will receive an Explanation of Payment along with the payment. The
Explanation of Payment shows the same information You receive on Your Explanation of Benefits.

If You are paid directly: Along with Your payment, You will receive an Explanation of Payment that explains how
much Delta Dental of lllinois pays for services received and what You may owe Your Dentist.

You can also check claim status on Our website or through the automated phone system.

Please note: All claim payments and indemnities issued under this dental plan will be paid within 30 days after
We receive your claim. If We do not pay a claim within 30 days after we receive it, We will pay You a 9% interest
fee per year from the 30th day after We receive your claim to the date we issue the claim payment.
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What should You do if Your claim is denied and You don’t agree with the decision?

If You or a covered family member has questions about the denial of a claim, please contact Us at 1-

855-335-8267. Additional contact information is listed at the beginning of this booklet. We encourage

You and covered family members to first talk with Our customer service team to try to fix any issues. If

We can’t reach a solution, You or Your covered family members have the right to appeal Our claim
decision and request that We formally review Your claim.

You may appeal a claim that is denied in writing within 180 days of the date that is on the denial notice. Send
Your written request for review to:

Reevaluation Committee
Delta Dental of Illinois
PO Box 103
Stevens Point, WI 54481

You or Your Covered family members should provide the reasons why You disagree with Our claim decision and
include any additional documents or records in support of Your appeal. You should include Your name, the
covered family member’s name, if applicable, and Your member ID number on all documents and records.

DDILIND2019-W 18
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Section 5: Dental Serviées and
Benefits Included with Your Plan

In this section, You will find these items:
e Overview of What’s Included and Not Included
e Overview of Plan Limits
e Overview of What You’ll Pay Under Your Plan
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Dental Services and Benefits Included with Your Plan

What services are included with Your dental plan?

In the Schedule of Benefits of this booklet, You will find a list of the dental services included with Your
plan.

H

What services are not included with Your dental plan?

Not all services that Your Dentist provides are covered under Your dental plan. See Schedule of
Benefits, Exclusions, for a list of services that are not covered under Your dental plan.

N

Are there any limits to the services included with Your dental plan?

Yes, Delta Dental of Illinois does limit certain benefits and how much We will pay for certain services
under Your dental plan. For example, You can only receive a certain number of teeth cleanings a year.
Additional teeth cleanings are not covered even if Your Dentist says that they are necessary. This does
not mean that Delta Dental of lllinois believes additional cleanings are unnecessary. Instead, We believe
that this is simply a limit on how often We pay for cleanings under Your dental plan. See, Schedule of
Dental Benefits, for limits on services provided under Your dental plan.

=)

What is an alternate benefit provision and how does it work?

Sometimes there are many ways to treat a dental issue. Delta Dental of Illinois may only cover one
way. This does not mean that Your Dentist suggested the wrong treatment. In fact, You can apply what
We would pay for the covered service toward another form of treatment. But since Delta Dental of
[llinois pays the same no matter which treatment You choose; You may pay more out-of-pocket if You
choose a treatment that costs more.

8o

What will You need to pay for with Your dental plan?

Deductible: The amount You pay before Delta Dental of lllinois will begin to help pay for claims. You
pay Your Deductible once a year, based on Your Benefit Period. To view services that require You pay
Your Deductible, see Schedule of Benefits , Schedule of Dental Benefits. For Your Deductible amount, see
Schedule of Benefits, Dental Plan Specifications. A family Deductible, will need to be paid for You and/or any
combination of family members before Delta Dental of lllinois will help pay for claims.

o

Coverage Percentage: The percentage Delta Dental of lllinois will pay for each service included with Your dental
plan. This percentage is based on the amount charged by Your Dentist that is eligible for payment, or Allowed
Amount. See Schedule of Benefits, Schedule of Dental Benefits — for the Coverage Percentage that Delta Dental of
lllinois will pay. If Delta Dental of lllinois’ Coverage Percentage is 80% of the Allowed Amount, You would be
responsible for the remaining 20%.
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Coverage Limits: The maximum number of times You, or Your covered family members, can receive a specific
service in a year, which is based on Your Benefit Period. See Schedule of Benefits, Dental Plan Specifications — for
Coverage Limits included in Your dental plan.

Lifetime Maximum: The total dollar amount Your dental plan will pay over the course of a lifetime. This may apply
to an individual or a family and usually refers to specific treatments such as orthodontia. The Lifetime Maximum,
for certain services is shown in Schedule of Benefits, Dental Plan Specifications
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Section 6: Definitions

In this section, You will find definitions to words
that are used to describe Your dental plan. These
words are italicized throughout this booklet. There

are also additional terms included in this section
that may be on other notices You receive from Us.
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Dental Plan Definitions

Allowed Amount - The amount that a network Dentist agrees to accept as full payment for covered dental
services. The Allowed Amount or Scheduled Fee is the amount used to determine Your portion of the payment.

Annual Maximum - Your dental plan will pay up to this total dollar amount over a 12-month period.

Benefit Period or Benefit Year - The amount of time Your dental plan is in effect. Your Benefit Period is shown in
Dental Plan Specifications. Your Benefit Period determines when You pay Your Deductible and when You meet
certain Waiting Periods. Your Benefit Period also determines any Coverage Limits for each individual on Your
dental plan.

Coverage Percentage - The percentage of the Allowed Amount that is covered by Your dental
Plan. The patient pays the remaining Coverage Percentage after Delta Dental of lllinois pays their share.

Coverage Limits - The maximum number of times You, or Your covered family members, can receive a specific
service in a year, which is based on Your Benefit Period.

Covered Individual — The individual who applied for coverage, also known as the Policyholder, and any family
members, or Dependents, they signed up to receive coverage under their dental plan.

Deductible - The amount You pay before Delta Dental of lllinois will begin to help pay for claims. You pay Your
Deductible once a year, based on Your Benefit Period.

Dental Benefits - Dental services covered under Your dental plan. Your Dental Benefits depend on the terms and
conditions of this booklet.

Dental Plan Specifications - The applicable Deductible, Coverage Limits and Benefit Period under Your Dental Plan.
The Dental Plan Specifications are located in this booklet.

Dentist - A doctor who cares for teeth, gums and the mouth. A Dentist must be licensed to practice dentistry at
the time and location services are provided.

Dependent - The Policyholder’s legal spouse, Civil Union Partner or Domestic Partner and eligible children
(including stepchildren, adopted children, children placed for adoption with the Policyholder, foster children, and
children for whom the Policyholder is a legal guardian). A child living with a Covered Individual by a court order of
adoption is considered an adopted child. For age limits and other eligibility rules for Dependent children, see
Dental Plan Specifications.

Civil Union Partner or Domestic Partner - A person with whom You have entered into a Civil Union or Domestic
Partnership, which is a legal relationship like marriage. A Civil Union or Domestic Partnership allows both same sex
and different sex couples to have a legal relationship with the same responsibilities, protections and benefits that
lllinois law provides to married spouses.

DDILIND2019-W 26 .
Platinum



Domestic Partnership or Civil Union - A long-term committed relationship with a person that meets the following
criteria:

e You and Your Domestic Partner have lived together for at least 12 months;

e Neither You nor Your Domestic Partner is married to anyone else or has another Domestic Partner;

e Your Domestic Partner is at least 18 years of age;

e Your Domestic Partner lives with You and intends to do so indefinitely;

e You and Your Domestic Partner have an exclusive mutual commitment that is intended to be permanent;

e You and Your Domestic Partner are jointly responsible for each other’s common welfare and share
financial obligations;

e You and Your Domestic Partner are not related to a degree of closeness that would prohibit legal marriage
between opposite or same sex partners.

Explanation of Benefits — The notice You receive from Delta Dental of lllinois that shows how much Delta Dental
of lllinois will pay for covered services and how much You may owe Your Dentist. Please note that the Explanation
of Benefits is not a bill. If You do not owe Your Dentist anything, You may not receive an Explanation of Benefits
from Delta Dental of Illinois.

Family Coverage - Coverage for a Policyholder plus a spouse, Civil Union Partner or Domestic Partner and/or one
or more Dependent children.

Scheduled Fee - The amount a Dentist in the Delta Dental PPO network agrees to accept as full payment for
covered services. The Fee Schedule for covered services is given to Dentists who participate in the Delta Dental
PPO network.

Lifetime Maximum - The total dollar amount Your dental plan will pay over the course of a lifetime. This
may apply to an individual or a family and usually refers to specific treatments such as orthodontia.

Maximum Plan Allowance - The amount a Delta Dental Premier Dentist agrees to accept as full payment for
covered services. The Maximum Plan Allowance is shown as the Allowed Amount on the Explanation of Benefits if
You visit a Delta Dental Premier Dentist.

Policy - The contract between You and Delta Dental of lllinois after You sign up for a dental plan. Your Policy is
outlined in this booklet and includes all the rules regarding services covered under Your dental plan.

Policyholder - The person who applied for coverage under this dental plan, and their application has been
accepted by Delta Dental of Illinois. The Policyholder must make regular payments on their dental plan for it to
stay active.

Pre-Treatment Estimate - A Pre-Treatment Estimate is a request Your Dentist sends to Delta Dental of Illinois to
find out how much We will pay for a dental service that is covered by Your dental plan before treatment begins.
A Pre-Treatment Estimate gives You and Your Dentist an idea of how much We will pay Your Dentist and how much
You will owe for a service.
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Schedule of Dental Benefits - The Dental Benefits covered under Your plan. See Schedule of Dental Benefits.
Service Date - The date the Dentist completes a covered dental service. The Service Date is used to pay claims.

For more dental terms, go to www.deltadentalil.com and select Dental Glossary under Resources.
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Section 7: Dental Plan Details

In this section, You will find these items:
e Exclusions (Services Not Covered
Under Your Plan)
e Dental Plan Specifications (Dates, Deductibles
and Other Details for Your Plan)
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EXCLUSIONS

EXCLUSIONS THAT APPLY TO DIAGNOSTIC SERVICES:

- Pulp vitality tests billed in conjunction with any service except for an emergency exam or palliative
treatment are not a covered benefit.

EXCLUSIONS THAT APPLY TO PREVENTIVE SERVICES:

- Recementation of a space maintainer within six months of initial placement is not a covered benefit.

EXCLUSIONS THAT APPLY TO RESTORATIVE SERVICES:

- Fillings are not a covered benefit when crowns are allowed for the same teeth.

- Replacement of any existing cast restoration (crowns, onlays, ceramic restorations) with any type of cast
restoration within 60 months following initial placement of existing restoration is not a covered benefit.

- Replacement of a stainless steel crown with any type of cast restoration is not a covered benefit by the
same office within 24 months following initial placement.

- A cast restoration is a covered benefit only in the presence of radiographic evidence of decay or missing
tooth structure. Restorations placed for any other purpose, including, but not limited to, cosmetics,
abrasion, attrition, erosion, restoring or altering vertical dimension, congenital or developmental
malformations of teeth, or the anticipation of future fractures, are not a covered benefit.

- When there is radiographic evidence of sufficient vertical height (more than three millimeters above the
crestal bone) on a tooth to support a cast restoration, a crown build-up is not a covered benefit.

- The repair of any component of a cast restoration is not a covered benefit.

- Recementation of inlays, onlays, partial coverage restorations, cast and prefabricated posts and cores and
crowns by the same office within six months of initial placement is not a covered benefit.

- Additional procedures to construct a new crown under the existing partial denture framework within six
months following initial placement is not a covered benefit.

- When a sedative filling is requested or placed on the same date as a permanent filling, the sedative filling
is not a covered benefit.

EXCLUSIONS THAT APPLY TO ENDODONTIC SERVICES:

- When a benefit has been issued for endodontic services, retreatment of the same tooth within two years
is not a covered benefit.
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- Endodontic procedures performed in conjunction with complete removable prosthodontic appliances are
not a covered benefit.

EXCLUSIONS THAT APPLY TO PERIODONTIC SERVICES:

- Guided tissue regeneration billed in conjunction with implantology, ridge augmentation/sinus lift,
extractions or periradicular surgery/apicoectomy is not a covered benefit.

- Crown lengthening or gingivoplasty, if not performed at least four weeks prior to crown preparation, is
not a covered benefit.

- Bone replacement grafts performed in conjunction with extractions or implants are not a covered benefit.
- Periodontal splinting to restore occlusion is not a covered benefit.

EXCLUSIONS THAT APPLY TO PROSTHODONTIC SERVICES:

- Replacement of any existing prosthodontic appliance (cast restorations, fixed partial dentures, removable
partial dentures, complete denture) with any prosthodontic appliance within 60 months following initial
placement of existing appliance is not a covered benefit.

- When a fixed partial denture and a removable partial denture are requested or placed in the same arch,
the fixed partial denture is not a covered benefit.

- Reline or rebase of an existing appliance within six months following initial placement is not a covered
benefit.

- Fixed or removable prosthodontics for a patient under age 16 is not a covered benefit.
- Tissue conditioning is not a covered benefit.

- When the edentulous (toothless) space between teeth is less than 50% of the size of the missing tooth, a
pontic is not a covered benefit.

EXCLUSIONS THAT APPLY TO ORAL SURGERY:

- Mobilization of an erupted or malpositioned tooth to aid eruption or placement of a device to facilitate
eruption of an impacted tooth performed in conjunction with other oral surgery is not a covered benefit.

GENERAL EXCLUSIONS THAT APPLY TO ALL PROCEDURES:

Coverage is NOT provided for:
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- Services compensable under Worker’s Compensation or Employer’s Liability laws.

- Services provided or paid for by any governmental agency or under any governmental program or law,
except as to charges which the person is legally obligated to pay. This exception extends to any benefits
provided under the U.S. Social Security Act and its Amendments.

- Services performed to correct developmental malformation including, but not limited to, cleft palate,

mandibular prognathism, enamel hypoplasia, fluorosis and congenitally missing teeth. This exclusion does
not apply to newborn infants.

- Charges for services completed prior to the date the person became covered under this Policy.
- Services for anesthetists or anesthesiologists.
- Temporary procedures.

- Any procedure requested or performed on a tooth when radiographs indicate that less than 40% of the
root is supported by bone.

- Services performed on non-functional teeth (second or third molar without an opposing tooth).

- Services performed on deciduous (primary) teeth near exfoliation.

- Drugs or the administration of drugs, except for general anesthesia.

- Procedures deemed experimental or investigational by the American Dental Association, for which there
is no procedure code, or which are inconsistent with Current Dental Terminology coding and
nomenclature.

- Services with respect to any disturbance of the temporomandibular joint (jaw joint).

- Procedures that Delta Dental of lllinois considers to be included in the fees for other procedures. For such
procedures, a separate payment will not be made by this dental plan. A Dentist in the Delta Dental PPO

or Delta Dental Premier network may not bill the patient for such procedures.

- The completion of claim forms and submission of required information, not otherwise covered, for
determination of benefits.

- Infection control procedures and fees associated with compliance with Occupational Safety and Health
Administration (OSHA) requirements.

- Broken appointments.
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- Services and supplies for any iliness or injury occurring on or after the Covered Individual's effective date
of coverage as a result of war or an act of war.

- Services for, orin connection with, an intentional self-inflicted injury or iliness while sane or insane, except
when due to domestic violence or a medical (including both physical and mental) health condition.

- Services and supplies received from either a Covered Individual's or Covered Individual's spouse's/Civil
Union Partner/Domestic Partner’s relative, any individual who ordinarily resides in the Covered Individual's

home or any such similar person.

- Services for, or in connection with, an injury or illness arising out of the participation in, or in consequence
of having participated in, a riot, insurrection or civil disturbance or the commission of a felony.

- Charges for services for inpatient/outpatient hospitalization.
- Services or supplies for oral hygiene or plague control programs.

- Services or supplies to correct harmful habits.
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DENTAL PLAN SPECIFICATIONS

ELIGIBILITY REQUIREMENTS

The Policyholder must be a permanent resident of lllinois.
DEPENDENT CHILDREN

“Dependent children” means those children who are:

e under the age of 26, regardless of their place of residence, marital status or student status; or

e unmarried children age 26 up to the age of 30, if they are lllinois residents, served as a member of the
U.S. Armed Forces (active or reserve), and have received a release or discharge other than dishonorable.
Submission of proof of military service (U.S. Government Form DD214, Certificate of Release or
Discharge from Active Duty) is required.

Coverage for Dependent children terminates the last day of the month following the date Your Dependent child
reaches the limiting age.

Dependent children shall also include children of any age who are and continue to be permanently and totally
disabled because of a medically determinable physical or mental impairment, where the disability commenced
prior to losing Dependent status as provided above.

DEDUCTIBLE:

For procedures and services listed in the Schedule of Dental Benefits that require a Deductible, the Covered
Individual will need to pay a S50 Deductible per Benefit Period before Delta Dental of Illinois will pay for claims
when services are received from a Delta Dental PPO dentist.

For procedures and services listed in the Schedule of Dental Benefits that require a Deductible, the Covered
Individual will need to pay a $75 Deductible per Benefit Period before Delta Dental of Illinois will pay for claims
when services are received from a Delta Dental Premier dentist.

For procedures and services listed in the Schedule of Dental Benefits that require a Deductible, the Covered
Individual will need to pay a $100 Deductible per Benefit Period before Delta Dental of Illinois will pay for claims
when services are received from a non-network dentist.

BENEFIT WAITING PERIOD:

Major services listed in the Schedule of Dental Benefits are covered only after an individual has been enrolled in
this individual dental plan for 6 consecutive months.

COVERAGE LIMITS:

IF SAME ANNUAL MAXIMUM FOR ALL CATEGORIES OF DENTISTS:
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The maximum coverage limit (excluding orthodontic benefits) per Covered Individual per Benefit Period is $2000.
ENHANCED BENEFITS PROGRAM:

Procedures listed in the Schedule of Dental Benefits with a single asterisk (*) are part of the Enhanced Benefits
Program. Coverage will be at the contracted benefit level, with the additional frequency allowance being the
only change. There is no age requirement and the patient may be the Subscriber, or other covered Dependents.

Those eligible for the Enhanced Benefits Program include the following:

e People with periodontal (gum) disease

e People with diabetes

e Preghant women

e People with high-risk cardiac conditions

e People with kidney failure or who are undergoing dialysis

e People undergoing cancer-related chemotherapy and/or radiation

e People with suppressed immune systems due to HIV positive status, organ transplant, and/or stem cell (bone
marrow) transplant

If one of these conditions applies to you, sign up for enhanced benefits today by visiting the Subscriber section
of www.deltadentalil.me or calling 1-855-335-8267.

PAYMENT OF PREMIUM

Premiums are to be paid electronically using Your checking/savings account or credit card. If You select as Your
method of payment checking/savings account, then Your first premium is to be paid by check. Premiums due for
the payment period selected in Your application —annually, or monthly - will be drawn or charged on the 27t of
the month of the premium due date. If the premium due amount is dishonored by Your bank or credit card,
subsequent payment of any premium due will not keep the Policy in force, except as provided in the grace period.
If any premium due is not received by Us before or at the end of the grace period, the Policy will automatically
end at the end of the period for which the last premium payment has been paid.

GRACE PERIOD

After payment of the first premium, should Your premium due amount be dishonored by the bank or credit card,
You will have a grace period of thirty-one (31) days following the premium due date to pay the premium due.
Charges incurred during the grace period are not covered unless the premium due is paid by the end of the grace
period.

REINSTATEMENT OF POLICY

If You default in making any payment under this Policy, the subsequent acceptance of a premium payment by
Delta Dental of lllinois or by one of its duly authorized agents shall reinstate the Policy, but with respect to disease
and injury may cover only such disease or injury as may be first manifested more than ten days after the date of
such acceptance.

DDILIND2019-W 35 Platinum



wnune|d

T-v M-9dos-dNITIad
S3A S3A S3A %00T %00T %00T UsIn Jad 20u0 :s3sa) Ayljea dingd
‘JUaWIID343 AAIIUL[ap 03 Jolid
S3A S3A S3A %001 %00T %00T .

SADP O UbY1 2J0W PaJIaPUaJ UaYM :S1Sed J13soudelq
IDAISIUI YIUOW-09 D Ul JJoUdg paanod o si
ApJ-X o1ubIound aUo J0 ‘SOUIM3IIG [021349A JO 135 U0
‘AoJ-x yanow-jinf auQ “AbJ-x yinow jjnf o paapisuod si
‘AoJ-x yanow-jinf o Jof Junowy panrodddy ayi spaadxa

40 Sjpnba junowiy panoJddy [p101 ay1 Yyarym 4of 310
S3A S3A S3A %001 %001 %001 m:\Em ayj uo §E\.ux \Eoct:\.\ Jo :omcwswtou \M\:c gm
‘ADJ-X J3Y10 AUD YIM UOII2UNIUOI Ul ADJ-X DIUIDIOUDH
‘SADJ-X BuImallq sapnjoul Aod-x yinow [inf v
"9 26D JINO SI3GUIW O3 PAIWIIT “|DAISIUI
Yiuow-09 b Uy 22u0 :sheld-x yinow [N} 313|dwo)
S3A S3A S3A %001 %00T %00T 4024 Hauiag 12d 2dim
:(s8uimallq |eainuaA Sulpnpdul 10u) sAed-x uimallg
S3A S3A S3A %00T %00T %00T sydedgolped [eaideliad — [eJo-ed3u|
S3A S3A S3A %001 %00T %00T 1D34 Mfauag 43d 321M] :SUOIIEN|EAS |BJO DIPOLId
JS13Ua(g 4ad aou0 :jualled paysljgeiss
S3A S3A S3A %001 %001 %001 JO M3U — Uolien|eas [eyuopolad m>_m%m%8_m_u_rcou
SIA - SA %001 %001 %001 351U Jad 3ouo :140dad Ag ‘pasnd0y
? ? ? Wia|goJd — UOIIEN|BAS [BJO SAISURIXS puR p3|ie1aQ
S3A S3A S3A %001 %00T %00T ##Ruaq ied 2ot AUshed
P3YSI|qeISS JO MAU — UOIIEN|PAS [BJO dAISUSYaIdWO)
S - - %001 %00T %00T (pasnooy wiajqoud ‘payiwl] — uollen|eAs-al pue
? ? ? PasN20} Wa|qoJd — paliwi| S3PN(OUl) SUOIIEN|BAS [BIQ

S3DIAY3S JILSONSVIA
JoMIau Jajwaig Jajwalg
-J0-1nQ [e3USQ eY3Q 0dd [eIuaq eyaq 340M33U-§0-INQ [equaq eyaq 0dd [eIUa@ rYjaQ ainpasold

sal|ddy 9/g13onpag 98e1Ud049d JUsWAed-0)

'91ISqaM INQ UO 1UN022Y AN 9y3 01 Ul Su1880| 42148 S24npad0id pue S9JIAIDS JUIDHIP JOJ Y2Jeas OS|e Ued NOA
'S92JN0SAY JaPUN AJBSSO|D WUD] [BIUSQ JNQ 109|3S pue WO [I[EIUSPEI[OP MMM 1B 31ISGaM JNQ ISIA UBD NOA ‘9q ABW S3DIAIDS MO|2q 3y}
JBYM JO 24NSUN 3JB NOA J| “SIOUl||| 4O [BIUSQ B2 O3 SPUIS 3YS/aY WIE|D 3y} UO 1SI| P|NOM IS13UaJ JNOA 18UM S| s3fauag |pauad Jo ajnpayas
93 Ul S9JIAJDS |BIUBP JO) PAsSN SpJOM 3] "Ue|d JNOA JOPUN PAISA0D dJE SIDIAIDS [BIUBP 1BYM SMOUYS SIfauag |pauaq Jo ajnpayas oyl

SLI3IN39 TVLIN3A 40 31NAIHIS


http://www.deltadentalil.com/

wnuie|d [ M-900S-aNIaa

‘Aoupubaid Jo

awii} ay1 burinp (aoupbuajuibw |pruoporiad Jo sixpjAydoad) buiupajd [puoippp auo 4o 3|qiblja aq [jIm 33jj0Jud 3yl ‘Aaububaid 40f J0IDIIPUI UD YUM 4
's1fouag [pJuaq Jo 3jnpayas siy1 ul pa1o1s

Aouanbauf ayi 1o aprion|f Jo uonpalddp |po1dol Jof pup D34 fauag 4ad (aoupuaiuipw |pIUOPOLIAd JO Sixp|Aydoid) sbuiupajd unof fo uoiILUIGUIOD
Aup 10J 31q1bIja 3q [[IM 33]/0U3 3Yy1 ‘UOIIDIPD.I 10/PUD AdDIaYIOUISYD PIID[3J-19IUDI 1O SUOINPUOI WIISAS aunwwil passalddns Jof 101021pul UD Y2M
'§31fauag [pauaqg Jo a|npayas s1ya ul paiois Aouanbaif ayi 1o aprionyf Jo uoipalddp |p21do] Jof pub 434 Hfauag Jad (aoubUIIUIDW

[pauopoliad 4o sixpjAydoad) sbuiupapd anof Jo uonpuiquiod Aub Jof 3/qibla 3q [[IM 33|j0JUd Y] ‘ISD3SIP [DIUOPOLISd JOf J0IDIIPUI UD YU M«
D34 Wfauag 1ad aoupuaiuipw [pjuopoliad 4o sixpjAydoud) sbuiupad unof Jo

uonpuIquiod Aup Jof 3|q1bija ag [|im 33]104U3 Y] ‘SUOIIIPUOI SISAIDIP 4O 3njinf ASUpIY 4O ‘SUOINPUOI IDIPIDI YSId YbiY $319GDIP 40 101021IPUI UD YIM

S3A S3A S3A %001 %00T %001 3Jnpad0.4d Joujw
- uled |eiusp Jo juswieaJy (Adusduswsa) sAlnel||ed

9T abp uapun ualp|iyd JUPU3daqg 40/ /SUOIIDI0IS3] PUD

S3A S3A S3A %001 %00T %001 ($3121AD3) S31IDD JO 3a4f 34D Yo1ym Sipjow IUdULUWIISd
pu023s pup 1sJif 03 Y1003 Jad 32uo palddo :syue|ess
awnsjl

S3A S3A S3A %001 %00T %001

Jad 22u0  :Siaulejulew S0eds JO  UOIIBIUSWISIDY
‘v T b Japun uaupliyd

S3A S3A S3A %001 %001 %001 uapuadaq Jof awiiafij 4ad 22u0 :siduleluleW ddeds
SIA SIA SIA %00T %00T %001 402 3fauaq 42d (1001 J2d 2213
? ? ° :uones|jdde Juswedipaw 3ul1saJJe saled WU
[0) [0) 0,
S3A S3A S3A %001 %001 7001 D3 Wfouag Jad 334y) :suonedldde aplion|y |eardo
S3A S3A S3A %00T %001 %001 «ID3AA Afouag 4ad 324y3 :(3utues|d) sixelAydoud eausg
S3DIAY3S JAILNIATHd

"SUOIIBN|BAS |BJO OM] JO WINWIXBW JDIA HfoUag DU} PJBMOI JUNOD SUOIIEN|BAS [BJO SAISUBYIAWOD JO Pa|Ie1aQ
"U0J30N|DAS [DJO J1POLIAd D JO IDYI 0 PANWI| 3G [[IM SILJauaq Jo /3] Y1 “IS1UAQ dWDS Y2 AG Paj[IG 340 SUOIIDNIDAS [DJO IAISUSYDIAWOD JO Pa[InIaP [DUOIIPPD ff

SIA _ SIA _ SIA _ %00T _ %00T _ %00T _ suoney|nsuo) |
JI0Mlau Jalwald Jalwald Odd
-}0-1N0 [elus@ elfed | Odd [eiuaq eled | iomiau-jo-InO | [euaq eled [ejuaq eyeq 2Inpasold

saljddy ajgnonpaq abeluadlad 1uswAed-0d




wnuiie|d £-y M-9d0OS-aNIT1ad

"2W33fl] 42d Y1001 13d 32U0 J1fauag [PIUST PaIIN0I b 34p sbuljLf dA1I1DPIS
Y1001 43d uid auo 01 payiwif aq ||im S1fauaq Jo [an3] 3yl ‘padpd 4o paisanbat a4p suid ajdiynw Uaypn
‘bulljif wbbjpwb ub o 10yl 03 PAUWI 3G |[IM SUfaUaq JO |aA3] aY1 ‘PaIB|d 40 paisanbad S| Abjul Ub U3YAA

S3A S S %0S %05 %05 3JOMIWeL) 31nuap |el3ded Sullsixa
Japun UMOJD Mau 10NJ1suod O] mw‘_stwuogq |euonippy
S3A S3A SIA %05 %05 %09 dn-p|ing 2402 2402 pue 3s0d pajedligesald Jo 1sed
S3IA S3IA S3IA %0S %0S %09 uolualal uld
S3IA S3IA S3IA %0S %0S %09 3ul||l} anIzEPAS
S3IA S3IA S3IA %09 %05 %09 SUMOUD 93]S sSa|ulels paledligejald
SUMOJD pue
SIA SIA SJA %05 %08 %09 $9J02 pue s3sod pajedligesaud JO 1seD ‘SuOljeI0lIS
93eJan0d |eied ‘sAejuo ‘sAejur JO UOIIRIUSWSISY
S3IA S3IA S3IA %09 %05 %09 (Auo
yieal pcwcmELva SuolleJolsad JlWweldad pue Sumod)
S3A S3IA S3A %0S %0S %09 (Ajuo yresy 1usuewuad) sAejup
S3A S3A S3A %05 %0L %08 |DAISIUI YIUOW-Z T D U] 2I0fUNs 1ad 32U0
s3ul||1} 91sodwod paseq-uisad Jolalue pue wegewy
SADIAY3S JAILVHOLSIY

MJomiau Jalwald Jalwaid Odd

-J0-1n0 leius@ellda | Odd [eiua@ el | 340M18u-40-1N0 [eiuaq eiea [eiuaq eiea 9INpadoid

saljddy ajgnonpaq abeluadlad 1uswAed-0d



wnuneld
-y M-800S-aNIIad

W13l 43d Y1003 4ad 3oU0 1fauag [pIuag Pa4anod b st (Buljllf 3)gpglosal) Adplayi (pding

JuawWapliqap [pdind b Jo 10y 03 paiiwil 3G |IIM S11{auaqg Jo [an3)
Y1 UaWID3aJ1 213UopopuUa Jo UOo1I3|dWOI JOf 1SIIUOPOPUS UD 0 Paiafal Uuaaqg soy juaiipd ayl asnpiaq paj)iq si Adpiayl 213uopopua 31a/dwodul Usayp

2fouaq paian0d b 10U S| JUWIDIJY [DIUI O SYIUOW 7 UIysm AdDIaYy] [pUDI 100 O JUIWINSJIIY

'34N32N43S 3004 1203UJ JU3I21[fNS $310J43SUOWap Y1001 Adibwilid 3yl pub Y1001 J0SS322NS JUIUDWISd OU S| 343Y3
a1p2ipul sydpiboippi aiaym 1daaxa ‘Awoiodind b fo 1oyl 01 paiwi] 3G [[IM S11fauaq Jo |aA3] aY1 Y1331 Alpwilid Uuo pawiofiad si Adpiayl 213Uopopud USYM

S3A S3A S3A _ %05 _ %05 _ %09 Adeuayy |eued 1004 pue |edjng
S3JIAH3S JIINOAQOAN3
yiomiau SETINEIR Jajwalud Odd
-10-1N0 [eluag eljed | Odd [ewuaq eiaq | 3Jomiau-40-InQ [eluaq eljeq [eluaq eljeq 8Inpado.id

soljddy ajqnonpag abeluadlad 1uswAed-0d




wnune|d
S-v M-800S-aNIIad

‘Aoupubaid Jo

awl ayz burnp (aoubuajuipw (pauopollad Jo sixpjAydoad) Buiupajd (puoippp auo Jof 3(qibija ag |jIM 33/j04ua a3yl ‘Aoupbubaid 40 103021pUI UD YHM 4«
'sfouag [pjuag Jo 3|npayas siyy u painis

Aouanbauf ay1 1o aprion|f Jo uonpalddo [pa1doy Jof pub D34 Ifauag Jad (aoupbuaiuibw [pIUOPOLIad Jo SixpjAydoid) sbuiupbajd unof o uoiLUIGUOD
Aup 10J 31q1b11a 3q [|IM 33[j0JU3 3Y] ‘UOIIDIPDLJ J0/PUb AADIIYIOWSYI PIID|IJ-13IUDI JO SUOIIPUOI WAISAS aunUWl passalddns 10J 103021pul UD Y M «
's11fauag |pauaq Jo a|npayas siy1 u painis Aouanbaif ayi 1o aprion)f Jo uoipalddo [p21d0] J0f pub DA Jfouadg Jad (3oubUIIUIDW

[pauoporiad Jo sixpjAydoad) sbujupbao inof o uonpuiquiod Aub J4of 31qiblja ag [[IM 33]]0JUd Y] ‘ASDISIP |DIUOPOLIAC JOf JOIDIIPUI UD YIMx
ID3A Jfauag Jad (aoupuajuipw |pruopoliad Jo sixpjAydoad) sbuiupaja inof Jo

uonipuIquiod Aub 4of ajqib1ja aqg [[Im 33[j0JU3 Y3 ‘SUOIIPUOI SISAIDIP 40 a4njInf A3UpPIY JO ‘SUOIIIPUOI DDIPIDI XSId YD1y ‘S319GDIp JOf J0I02IPUI UD YIM &

1DAJAUI YIUOW-Z Aub Ul JUbiponb Jad 22uU0 Y1231 3yl buipyoddns auog pub swnb 3yl JO SaSLASIP JOf 1UaWIID3J1 Sapnaul Adpiayl [pIUOPOIISd

S3A S3A S3A %05 %05 %09 #IDIA Ufauag Jad 20/m] :92UBUSIUIBW [BIUOPOLID

awafi 4ad aouo :s|soudelp pue uolen|eAd

SAISUSYDJdWOD 3|geus 03 JUSWIPLgIp yinow ||n4

S3A S3A S3A %08 %08 %09 dujuueyd J004 pue 3ul[eds [BIUOPOLId
S3DIAY3S J1INOAOIY3d TWIIDHNS-NON

S3A S3A S3A %085 %05 %09

S3A S3A S3A %09 %095 %09 S3Je43 3NSs|(3 1JOs pue Juswade|dad suog
419317 [DINIOU YIIM UOIIDID0SSD U] pauliofiad

S3A S3A S3A %05 %05 %09 uaym Ajuo :a11s 4ad ‘uojledauazdal anss|y papino
S3A >3A S3A %05 %05 %09 (a4nso|d pue Asjus dejy Suipn|aul) A1a8uns sNoassO
S3A S3A S3A %05 %085 %09 aNssi pJey - SUlUSYIZUS| UMOID [BD1UI]D
o . o aJnpadoud

S3A >3A S3A %05 %05 %03 de|} |eaiduid ‘AisejdoAaiduid Jo Awo1daAI3uUlD

S3JIAY3S JIINOAOIY3d TVIIDHUNS

JI0Mlau Jalwald Jalwald Odd
-J0-1N0 [eluagelea | Odd [eluad eled | 3Iomiau-jo-InO |  [elusd eljed [eluaq eleq 2Inpadoid

saljddy ajgnonpaq abeluadlad 1uswAed-0d




wnuneld

9V M-900S-aNI11aa
S3A S3A S3A %09 %0S %09 |PAISIU] YIUOWI-Z D U 92UO 13UJ[3J 24njua(
SJA S3A S3A %09 %05 %09 IDAJSIUI YIUOW-EZ D Ul 9OUO :8SeqaJd aJniuag
S3IA S3A S3A %0S %095 %09 3}JOMIWEI) [BISW 1SBD UO JljA1oe pue Y19} ||e aoe|day
S3A S3A S3A %089 %09 %09 2J4njuap |eied 3uiisixa 01 dsed 1o Y1001 ppy
S3A S3A S3A %09 %09 %09 41991 U¥0.q Jo Bulssiw doe|day
S3IA S3IA S3IA %0G %0S %09 sa4n1uap |elnded pue 913|dwod 01 sileday
S3A S3A S3A %09 %09 %09 saJ4niuap [elnded pue 913|dwod 01 syuswisnipy
S3A S3A S3A %09 %09 %09 saJ4njuap |elied pue 913|dwo)

S3DIAY3S JILNOAOHLSO4d 319VAOINTY

JI0Mlau Jalwald Jalwald Odd
-}0-1N0 [elus@ elfed | Odd [eiuaq eled | iomiau-jo-InO | [euaq eled [ejuaq eyeq 2inpadold

soljddy ajqnonpag abeluadlad 1uswAed-0d



wnuie
11e|d LY M-90ds-aNITIda

‘Abjuy [p3dW 15D D JO
1oy1 01 paywil 34 [[IMm S31fauaqg Jo janaj ay1 ‘(ainjuap |pirid paxif b 1joddns 4o uip1al 01 “3°1) WaWINGD UL SO Padp|d 1o Paisanbal si Abjul 1WDI32/UID[32J10d D UIYAA

"0upljddp 213U0pPOY1SOId [DUOIIUSAUOI D fO 1DY] 01 PaWI| 34 [[IM SUJauaq Jo [aA3] ay] ‘P3193[a 3D ‘S13DaJq $S341S 1O
SIUWIYIDIID UOISI234d ‘Saunjuap paiioddns Y1003 ‘03 paiiwif Jou Ing ‘buipnjour sanbiuyaal [p123ds 1o pazijpuosiad ‘9aupjjddp d13uopoyisold b fo uoiIaNJISU0I Y3 ul ]

"24Muap [pilapd
a/gbaowial b Jo 1oyl 03 PANWI| 3G [IM SUfaUaq JO [aA3] aYI Ya4D WS Y1 Ul padp|d 40 paisanbal 340 34n1uap [0i14bd 3|gDAOWA] b pUD 34N1U3pP [01340d PaxLf b Uy

"4y300} Buissiw 4ad 213u0d auo Jo 1Dyl 01 PaWl| q J[IM SIfaUaq fo [aA3] aY2 Y1007 [PUIBLIO dY1 JO 3ZIS dY1 JO %OOT SPIFIXd Y1331 UdaMIaq aIDds SNONIUSPS Y1 UdYM
nfauaq

p3JaA02 D 10U SI 22UDIIddD [DIIUI Y] JO 1UBWID[d DUIMOJ|O) SYIUOW 09 UIYIM Y2JD dWDS 3yl Ul a2upjjddo [puoiiippo Aup fo juawadpid ayy “ainuap |pijund
3|goAoWaJ b fo 10Y1 01 PAUWI| 3G [[IM SIfaUaq JO |9A3] dY1 Y240 [DIUSP D Ul DUISSIUW 340 1331 3J0W JO 334Y] pub padp|d 40 pa1sanbau S| anjuap |01340d paxif b uayp)

S3A S3A S3IA %08 %09 %09 dn-p|ing 2402 2402 pue 1s0d pajedligesa.d 4o 3seD)
S3dA S3A S3A %05 %05 %09 9Jn3uap |elped paxij JUBWIY

(s@4nyuap |elned
S3A S3A S3A %05 %05 %09 paxiy 1oddns 4o uleiss 03 97 ‘syuswinge se paoe|d

SUMOJD) SUMOJD — SJaulelad aJnjuap |elned paxid
(se4niuap |elJed paxiy Joddns

S3dA S3IA S3aA %095 %0S %09 JO ulelals 01 “a'1 ‘syuswinge se paode|d sAejuo/sAejur)
sAejuo/sAejul - sJauleias aunjusp |eied  paxi4
S3A S3A S3A %05 %05 %09 sonuod

(S39a1449) SIDIAY3S JILNOAOHLSOYd A3XI4

JI0Mlau Jalwald Jalwald Odd
-J0-1N0 [eluagelea | Odd [eluad eled | 3Iomiau-jo-InO |  [elusd eljed [eluaq eleq 2Inpadoid

saljddy ajgnonpaq abeluadlad 1uswAed-0d




wnuneld 3V M-dd0osS-dNITlad

921ffo

5,3513U3@ b Ul papinoid uaym Ajuo (3102 anipiado-3sod pup -a4d buipnjoul) $34npad0.d A1364ns (010 PI31SI| JAYI0 pupb SUOIIIDIIXS Sapnjoul A1364nS |00

‘A}IS0J43QqN31 SNoJQly JO

SN03SSO JO UOIINPaJ [B2134NS ‘ealduld |euolodliad

J0 anssiy onse|diadAy Jo uoisioxa ‘Aisejdojnuady Jo

S3A S3A S3A %09 %08 %09 Aw0123|NUBJ} ‘BNSSIY 14OS |BJORJIUI - SSIISqE

JO 93eulelp pue uols|dUl ‘sliengipuew

SNJ0} 4O snuiiejed sNJO} ‘SISOISOXI JO |BAOWIDY
:sainpadoud Jredal/|ea13uns patanod JaylQ

S3A S3A S3A %08 %08 %09 SUOIS9| SNOISSO-BJIUI JO UOISIIXD |BD13UNS
S3A S3A S3A %08 %08 %09 SUOIS9| 9NSSI3 1JOS JO UOISIIXD [ed13uNS
S3IA S3IA S3IA %05 %05 %09 uolsuaixa a3pl - Aysejdojngiasap
S3A S3A S3A %085 %08 %09 juedpenb Jad - Aysejdojosn|y
S3A S3IA S3aA %09 %0S %09 Asdoiqg ysniqg ‘snssiy |eso jo Asdoig
S3A S3A S3A %08 %05 %09 43001 pai1dniaun ue Jo ssad2e |e2I3UNS
SN|jo3aAje JOo/pue Y1003} pade|dsip 4O pIS|NAS
S3A S3A S3A %05 %05 %09 Ajleauspiooe _%o _co_pm_w___Qupm\co__ﬂﬁc_m_a.ﬁ_mg ’ E_og
S3A S3A S3A %0S %0S %09 Auoq Aj2181dwod — Y1001 pa1oedwil Jo [eAOWRY
S3A S3A S3A %05 %0S %09 Auoq Ajjeizied — Yoo} pajoedull jo [eroway
S3A S3A S3A %08 %0S %09 aNssl1 1J0s — Y100} pajoedw] JO [eAOWDY
43001 JO U0|3935
S3A S3A S3A %09 %08 %09 JOo/pue auoq jJO |eAowals pue dej} |eajsoliadodnw Jo
uoleAs|s dulinbal Y1003 pa1dnia Jo [eAOWSI |BIIZINS
S3A S3A S3A %05 %08 %09 SUOl3oRIIXS 3|dWIS
AYIDUNS VYO

ylomiau Jatwald Jatwalid Odd

-10-1nO [eyuaq eladg Odd [ejuad eljag | %J10Miau-10-1nQ [eyuaq ei=d [eyuaq ei=d 8INpad0.d

saljddy ajgnonpaq abeluadlad 1uswAed-0d




wnuneld

6-v M-ga0s-dNITIdd
SIA SIA SIA %05 %09 %09 1513Uap D A pasinIadns uaym SUIUSUYM 193]
S3A S3A S3A %05 %09 %09 SID3A-/ A1ana aou0 syue|dul|
S3DIAHIS HOIVIN ¥3HL1O
S3A S3A S3A %095 %09 %09 6T abp Japun uaJpjiya .NQMBQQQMB
Jof syiuow-yz Aiana 3ouo  ‘piendyinow 1LYy
"SUOI190.41X3 3dwiIs ubyl 4ay10 (sainpasold
S3A S3A S3A %05 %05 %09 [0216ins) Ai26inS [0JO Ylm U0IdUN[UOD Ul papinoid
uaym  :eisadjeue/uollepas  SNODSUOD  SNOUSABRJIU|
"SU0IID41X3 3jdwiIs Uyl JaY10 (sainpadoid
S3A S3A S3A %09 %09 %09 |02164ns) Aiabins [piO Yum uondunfuod ul 3sU3Q
0 Aq papinoid uaym :eisayisaue |esauad/uoliepas dasg
SIA SIA S3A %00T %00T %00T S4np320.d Joulu
- uled |ejusp Jo juswieasy (Adusduswa) aAlnel|ed
SAJIAYIS TVHINID JAILONNIAY

ylomiau Jaiwald Jawalid Odd

-}0-1NO [elusaQ eilad 0Odd [elus@ eljaqg | 3410M1au-10-1nQO [eluaq ey=d [eluaq ey=d 2.inpadold

abejusdiad 1uawAed-0)d

sal|ddy a|qnonpag




KEEP THIS NOTICE WITH YOUR INSURANCE PAPERS

Problems with Your Insurance? — If you are having problems with your insurance company or
agent, do not hesitate to contact the insurance company or agent to resolve your problem.

Delta Dental of lllinois
P.O.Box 103
Stevens Point, WI 54481

(855) 335-8267

You can also contact the ILLINOIS DEPARTMENT OF INSURANCE, a state agency which
enforces lllinois' insurance laws, and file a complaint. You can contact the ILLINOIS
DEPARTMENT OF INSURANCE at:

lllinois Department of Insurance
Consumer Complaints

320 West Washington St.
Springfield, IL 62767

(866) 445-5364

(217) 557-6955

DDIL CN INDV 062014
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